2y RAINCITY

Raincity Volleyball Club Refund Policy

GENERAL PROGRAMS / EVENT REGISTRATION

Participant withdrawal:

Prior to the registration deadline* Refund minus a $50 administrative fee, all
December 15th training gear and applicable processing fees
After the registration deadline* No refund

January 15" (Roster Lock)

Withdrawal due to injury or illness Pro-rated refund minus applicable processing
fees

*If no deadlines are posted, the deadline is the first day of the club program
*Processing fees are non-refundable

e This policy covers all Raincity programs, clinics and events, unless explicitly stated on a specific
registration.

All refund requests must be made in writing to the Club Director.

Raincity VC reserves the right to request a doctor’s note should a participant withdraw due to
injury or illness.

e There will be no partial refunds for missed sessions.



